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Croda Alabaster Quality Policy Statement

Croda Alabaster is committed to the efficient manufacture and delivery of high-quality products
serving the research, pharmaceutical, and diagnostic industries.

Our obligation to quality is reflected in the following commitments:

Responsibility and Accountability:
Ensuring Quality is owned by all personnel at Croda Alabaster.

 Empowering all personnel to contribute to continuous improvement, development, and
execution of the Quality Management System (QMS).

e Ensuring management accountability for effective QMS implementation and
maintenance.

2. Customer-Centric Approach:
» Meeting our customers’ needs and expectations for high-quality products in a compliant
and efficient manner.

* Ensuring active and timely engagement with customers, regulators, and the community
to ensure their satisfaction.
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. Current & Effective Quality Management System:
Ensuring our QMS remains compliant and aligned with applicable industry, customer,

and regulatory requirements while enhancing product quality and operational efficiency.
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Hein Schultz  ¢J Date
Head of Quality, Croda Alabaster
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Howard Bowman, PhD Date
Site Director, Croda Alabaster
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More Than Lipids

Solutions for the entire product cycle: Research to Commercialization
Croda Alabaster 700 Industrial Park Dr., Alabaster, Alabama 35007

Phone: 1-800-227-0651| (205) 663-2494
Fax: 1-800-229-1004 | (205) 663-0756



